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January 7, 2020

Honorable Mayor and Members of the City Council
City of Warrensburg, Missouri 				

Dear Mayor and Council Members:

City Manager:  
Much of the end of December and early January was relatively quiet with the holidays and much of the staff taking personal time off.  Time was also taken to interview candidates for the Assistant City Manager position, and Danielle Dulin has accepted the position with a February 10th start date.  This hire should put the City at almost full staff and having completed a transition of the most tenured members of the management staff.

I will be attending the Red River ICSC Conference in Fort Worth, TX Jan. 8-10th.  I have also applied to participate in the 2020 Leadership Missouri program.

Meetings attended include: JCEDC Board Meeting; monthly radio interview; met with the Young Professionals group; monthly communication meeting with the Johnson County Commissioners; Public Works Director retirement function; regular communication meeting with UCM Pres. Best; Economic Coordinating Board meeting; the Chamber Holiday Social; and a communication meeting with the Main Street Director.

City Council Meetings, Study Sessions, and Executive Sessions
Tentative future City Council agendas include the following items at this time:

1. Census Committee
2. INFRA Grant Application and Resolution of Support (Federal Funding potential for Maguire Bridge Project)
3. Rental Inspection Program discussion
4. Potential Keep America Beautiful Program participation
5. Potential RSVP (Senior Corps through the Corporation of National & Community Service)
6. Minimum Residential Lot Size Ordinance
7. Open Container Ordinance
8. ADA Transition Plan Update

COMMUNITY DEVELOPMENT
Director, Barbara Carroll

Updating Floodplain Maps
As the state begins the process of updating its floodplain maps, the State Emergency Management Agency (SEMA) announced in its December newsletter that a discovery meeting will be held in Johnson County in mid-January. According to the newsletter, the purpose of the meeting is to allow local officials to discuss what needs exist and get information on the project components for the floodplain mapping process.  Invitation letters and emails to city and county leaders and floodplain officials will be sent out in the next few weeks as the meeting locations and dates are confirmed.  The floodplain maps are updated every ten years.

2020 Census—LUCA Program Update
Staff was recently notified that the 12 address records the City appealed in October through the LUCA Appeals process were all accepted by the Census Bureau for change.   In all, through the LUCA program work, the City added approximately 750 new dwelling units to the list and corrected addresses for about 250 dwelling units. 

Property Maintenance Code Inspector
Matt Williams started work on December 30 as the City’s new Property Maintenance Code Inspector. 

EnerGov
Several contractors have been asked a two have started applying for certain types building permits online through the EnerGov online portal for permits.  The first electrical permit has been processed completely through the process, was issued and successfully paid for online.  All the back-end processes for receiving payment, processing the credit card and posting it to the financial software, are working correctly.  Staff will continue to roll this out to additional contractors and permit types throughout this year.   

[bookmark: _Hlk28855261]PUBLIC WORKS
Marvin Coleman, Director

West Wastewater Treatment Plant
The UV Upgrade Project at the West Wastewater Treatment Plant is currently underway and should be completed and ready for acceptance in February.

The West Plant Fiber Optics Project bid opening was on November 27, 2019 with Notice of Award presented to Universal Communication, LLC in Olathe, KS

Water Pollution Control – Collections

The Sewer Line Creek Crossing south of the Soccer complex has been repaired

Northfield Sanitary Sewer Repair has been completed.

Bid opening for the Market Street Sanitary Sewer Repair was held on December 20, 2019.  Notice of Award will be sent once the bid tab has been reviewed.  This project will replace the first manhole east of Maguire with additional lining 250 ft.

Street Department

The crew has been working on street repairs along with performing the annual storm system inspection to determine issues that need to be corrected or repaired.

Routine maintenance and repairs are being done on equipment and trucks.

Buildings and Grounds

The Maintenance Manager replaced a water heater last week at the Animal Shelter.
Ongoing work consists of replacement of lighting fixtures or ballast throughout many city owned buildings as needed.

Cheatham Court Storm Drainage Project

The replacement of storm pipe has been completed with additional work being done for finish grading before seeding and sodding of the effected yards. Replacement of the street section remains to be completed.

[bookmark: _Hlk28855291]Final Comments from the Retiring Director

I would like to thank the City of Warrensburg for allowing me to serve the community for the past 34 ½ years. To say the least, it’s been a ride of both good and not so good! I’ve come away with many great memories of, what was and what is there now regarding the growth of the Warrensburg. I’m proud of what has been accomplished during my tenure.

Having lived and breathed Public Works these many past years, please bear with me in these final ramblings. 

The City currently has one of the finest City Manager’s that I have ever worked with and I hope he stays with the community for many years. This community needs a visionary with comprehensive achievable goals that will move it forward into the future.

Warrensburg has the potential to become either a community of growth or be just like many other communities grasping with economic issues due to the lack of sustainable infrastructure. Many times, over the years engineering studies or designs have been done for projects that would be of great asset to Warrensburg only to see them shelved due to lack of funding.

We have held our infrastructure together piece meal with duct tape and baling wire thus pulling the rabbit out of the hat to accomplish what is needed until there is no longer even fur left in the bottom of the hat. Too often we have had to tell our citizens that, yes it needs to be replaced, but the City just doesn’t have the funding.

Recently some strides have been made moving in a forward direction with the General Obligation Bond projects that voters graciously approved. Had there been even more foresight in requesting more funding from the agreeable voters much more might have been accomplished.

At stake is the condition of our city streets, over 100 miles to be exact, with roughly 3 miles having surface conditions improved per year. Funding at an estimated one million dollars per year for the next ten years might catch up on some of the needs.

Maguire Street stands out front for immediate need for new curb, gutter, sidewalk, and storm drainage. It is visitors and potential businesses first blush of Warrensburg and does not demonstrate the vitality of the community. 

Signals were improved to move traffic within the community but there remains the choke point at Maguire and Highway 50 which will require a diverging diamond interchange to correct. 

At stake is the crumbling storm drainage system that has no dedicated funding source for replacement or repair. We have an engineered study showing the condition along with outlining the need for replacement and repair but no funding. A funded Stormwater Division of Public Works is defiantly needed sooner not later. We are literally treading water!

We have an Inflow and Infiltration Study showing the need to either line or replace much of the aged sewer lines in the community. Staff has been working on the I & I reduction which will in turn negate the need to increase the size of our plants if the program is supported by funding through additional increased user fees.

[bookmark: _Hlk28855483]Sidewalks and ADA accessible ramps are typically in poor condition with little being done other than setting aside $80,000 per year for curb and sidewalk replacement.

Most recently we have completed 2 Community Surveys that revealed, as no surprise, that the public is in support of improvements in most of the afore mentioned areas. 

Much of this should be of no surprise to most but in our daily lives we sometimes need to be reminded. 

I leave the City in good conscience of having done my best for all concerned having weathered many storms both natural and manmade. My only regret is that more could not have been done and hope that the future of the community of my birth prospers. I end with the following quote by Richard Whately: 
 
“IT IS THE NEGLECT OF REPAIR THAT MAKE REBUILDING NECESSARY” 


HUMAN RESOURCES
Director, Greg McCullough

Human Resources Activities:

1. Positions
a. Assistant City Manager – This position was posted on September 30th and was open until filled.  Interviews have been completed, offer made and accepted.  This individual is scheduled to begin employment the first part of February.
b. Fire Training Officer – Fire Chief Shaw and staff are currently reviewing the direction to proceed with this position.
c. Full Time Firefighter/EMT – Currently, all positions are full.
d. Part Time Firefighter and Student Resident Firefighter – We have 3 applicants who are in various stages of testing or for qualifying for either Part Time or Student Resident Firefighter.  We currently have 3 Student Resident Firefighters and have room for a total of 6 Student Firefighters.
e. Full-Time Management Intern – This position was posted on December 2nd and will remain posted until January 31st, 2020.  We currently have 2 applications for this position.
f. Park Maintenance I – This position posting just came down on January 5th.  We have a total of 18 applications for this position.  Parks staff are currently reviewing all applications to determine applicant qualifications and the interview pool.
g. Parks Part-Time Swim Instructor – This position was posted on December 31st and will remain posted until January 14th, 2020.  We currently have one application for this position.
h. Summer Day Camp Director – This position was posted on December 20th and will remain posted until January 31st, 2020.  We currently have one application for this position.

Other Activities:
	
1. Completed a total of 5 employment verifications for various purposes and also completed 4 LAGERS wage certifications.
2. Kathy has spent considerable time at Parks and Rec completing onboarding paperwork for 8 Part-Time employees.
3. Kathy has also completed onboarding paperwork for 3 new Police Officers, Property Maintenance Code Inspector, and a couple of Part-Time Firefighters.
4. We complete our 2019 performance appraisal process and used the scores to develop wage increases for personnel for 2020. 
5. Completed the fourth quarter random drugs screenings per policy.
6. We completed the preparation for our CJIS (Criminal Justice System Audit) audit.  The audit was completed by personnel from the Missouri State Highway Patrol office prior to Christmas.  We have received our audit results and it has been determined that we have all appropriate controls in place for access and use of fingerprint based CHRI for noncriminal justice purposes.  (This would be for hiring purposes)
7. Completed many PO’s, including BCBS Admin and Claims expenses and other benefits bills associated with payrolls.
8. Completed the entry of all benefit changes within INCODE for the 2020 calendar year.
9. Kathy completed the entry of all 2020 wage changes and I helped by checking departments entered.  We will complete this process by having Mr. Stewart sign all PA’s and then communicating these changes back to the various departments.
10. Completed the planning and implementation of 2019 TB titer testing for Fire and Police Departments.  These took place the second and third week of December.  These must be done on an annual basis per the new guidelines provided to us by Johnson County Community Health.  We will be working to update this within our personnel policy in the near future.
11. Completed the monthly Safety Committee meeting in conjunction with Summit Safety Group.  We have completed safety inspections of all buildings within the City administration including all Parks and Rec buildings.  Will continue to work with Department Heads to process any proposed changes.
12. Completed the processing of STI and LTI paperwork for two employees.
13. Kathy processed all I-9 submissions and social service registrations.
14. Continue to work with McInnes and Surency to complete the benefit transition from Discovery to Surency for FSA and HAS benefits.
15. Last but certainly not least is we are beginning to research the requirements and registration process for the new DOT federally mandated FMCSA established clearinghouse for employers to report and collect information about DOT driver drug and alcohol violations.  We have now completed this registration process and paid all required fees.
16. Worked to schedule meetings with Blue Cross Blue Shield and McInnes to continue to work on ramping up our Wellness Program for 2020.  We have scheduled meetings with BCBS and McInnes for January 21st.
17. We also provided on site training for the prevention of harassment to all of our managers and supervisors in December.  We will require all city personnel to complete the annual harassment prevention training video and testing right after the first of the year.

Upcoming Activities:

1. Continue wellness program development and implementation until meets goals of City for this program.
2. Complete additional revisions to our personnel manual, take to Council for approval and publish online to our intranet for all to have access.  We will also provide a form and require everyone to review manual and sign form that they have reviewed the manual.
3. Continue updating and coordinating performance evaluation system to prepare for the Spring evaluation cycle.
4. Continue to catch up on documentation on several personnel issues.
5. Continue the cleaning and reorganizing of the Human Resources file room.
6. Continue participation in the monthly LMC meetings.
7. Continue to work on revision of the City Safety Manual.

CONVENTION AND VISITORS BUREAU
Director, Marcy Bryant

GROUP/EVENT ASSISTANCE 
Follow-Up Warrensburg Holiday Parade, Dec. 6, 2019
The WCVB Tourism Director and Board Member Diane Whitworth and Blaine Whitworth Foundation Member Barry Whitworth assisted with event support at Community Holiday Parade. We’ve heard positive feedback from community members and committee members. A committee meeting to recap the event will be held in the future. 
Missouri State Gymnastics Championship, March 27-29, 2020
Toby Essenpries contacted the WCVB stating the Missouri State Gymnastics Championship will be held on the campus of UCM March 27-29, 2020.  They have already contacted the hotels. They expect 750 athletes from 50 clubs and 100 coaches, officials and volunteers.  We have provided information regarding our sports grant. We are trying to schedule a conference call with event organizers to discuss how we can assist in making their experience in Warrensburg a positive one. 
Cycling Event, Fall 2020
The WCVB has been working with officials from The Battle Within, local emergency service organizers and community stakeholders to bring a cycling event to Warrensburg/Johnson County fall 2020. The event would be a fundraiser for the veteran’s assistance organization. It is expected to have 400-600+ participants. 
The event route would utilize Johnson County gravel roads. The possible routes have been suggested by event organizers. Local emergency service organizations are reviewing for logistics and possible safety concerns. 
A reoccurring monthly meeting for all stakeholders has been scheduled on the fourth Thursday of the month at 10 a.m. in the Warrensburg Police Department Training Room. The December meeting was cancelled due to the holidays. The next meeting is 10 a.m. Thursday, January 23. 
BRAND AWARENESS STUDY 
Carr Consulting and TREO Marketing presented the concepts they developed from their research at the December WCVB board meeting. They took the board’s feedback from the meeting and revised the logo. It will be presented for approval at the January 8, 2020 WCVB board meeting.  
The WCVB received the Missouri Division of Tourism marketing platform development grant for $4,375 to assist with the expense of the study. The grant is a 50/50 matching reimbursement grant. 
COMMUNITY BRAND STUDY
I am working with the Warrensburg Economic Coalition’s Marketing Committee and the UCM marketing program on evaluating the Warrensburg community’s brand, creating a marketing plan and more. The committee will be working with numerous UCM marketing classes throughout this project.  A meeting with WEC marketing committee members and UCM faculty was held Tuesday, Jan. 7 to discuss the spring semester’s project. 
WCVB GRANT PROGRAM
Marketing for the 2020 WCVB grant program has kicked off. We distributed two news releases to local media outlets, shared on social media, emailed past recipients and mailed information to past recipients and event venues. The application deadline for both grants (tourism marketing and sports) is Friday January, Jan. 31. The grant committee will present the applications will for board approval at the February 5, 2020 WCVB board meeting. 
WCVB Board Vacancy
Joe Eccleton submitted his resignation Wednesday, Jan. 1.  A news release has been sent to local media announcing the vacancy with the application deadline of Friday, January 31, 2020. Facebook will also be used to announce the vacancy.  The tentative goal is to have the Council appoint a replacement at the Feb. 10, 2020 Council meeting. 
ATTENDED MEETINGS, CONFERENCES, EVENTS:
· City Holiday Luncheon, Dec. 5
· City Holiday Parade, Dec. 6
· Dicken’s Christmas, Dec. 7
· UCM History Class Presentation, Dec. 9
· MACVB/MTC Annual Joint Meeting, Dec. 10-11, Jefferson City
· Slim Coleman Retirement Reception, Dec. 12
· MACVB Conference Planning Committee Conference Call, Dec. 18
· WEC Meeting, Dec. 19
· WEC Marketing Committee/UCM Marketing, Jan. 7

UPCOMING MEETINGS/EVENTS:
· Missouri Division of Tourism PR Summit, Jan. 9, Jefferson City
· Main Street Banquet, Jan. 9
· City Council, Jan. 13 & 27
· Sunshine Law Workshop, 3:30 p.m. Wednesday, Jan. 15, Warrensburg Community Center
· Warrensburg Economic Coalition, Jan. 16
· UCM Volunteer Fair, Jan. 22
· Dirty Mo Bike Event Meeting, Jan. 23

HOLIDAYS/CLOSURES: 
Visitor Center will be closed for the following holiday:
Monday, January 20-Martin Luther King, Jr. Day

Police Department
Police Chief, Rich Lockhart

Our December blood drive yielded 137 units.  This was one of our largest turn outs and continued our best ever year for drives.  We collected 619 units in 2019, our best year ever.  I want to thank Cpl. Tom Carey for all he does in making these blood drives a success.
We participated with the Fire Department in the Salvation Army bell ringing program.  I am happy to report that we crushed the FD by raising $1394.79 to their $652.  It was lot of fun and provided both departments some amazing interactions with our community.
We expanded Shop with a Cop this year and with the help of nearly every law enforcement agency in Johnson County (and Concordia PD), we were able to take 51 kids shopping.  This is nearly double the number we’ve taken in the past.  I want to thank all the law enforcement agencies and all the members of our community who helped make this a huge success.  I especially want to thank Sgt. Jason Gilbert for his leadership for this program.  His vision and dedication make it the success that it is.
Our part time CALEA accreditation manager started this past Monday.  Greg Collins brings great experience as the accreditation manager for Shawnee, KS police department.  He is working with PO Stephene Smith 

Parks Department
Director, Danielle Fesler

Director’s Report
· Youth Basketball games start on January 10th and 11th. All game schedules can be found at teamsideline.com/Warrensburg. 
· The Recreation Supervisor of Sports position has been filled. We are thrilled to announce that Brendon Zachery will start on January 13th. Brendon has been employed part-time in our department since 2018, working in many capacities from fitness attendant to basketball official. He has a Bachelor of Science in Sport Management from UCM and will graduate with a Masters in Sport Management in the spring, also from UCM. We are excited to have him join our team full-time!
· We are currently interviewing for the Park Maintenance I position. We hope to have the new person in place soon, this will complete our full-time staff roster.
· I am working on a proposal for Nassif pass fees. Currently, we don’t even make enough in revenue to cover even the debt payment of the pool (not including any staffing, supplies, or maintenance costs). I’m evaluating all of our fees and services this year. Costs of staffing and supplies are continually increasing, and we have to be proactive in order to effectively manage our budget. 
· The bid packet for the mowers will go out this month. We are also working on a few other bids for items such as refinishing the locker room floors, new fire panel, and the remaining flat  roofs on the Community Center. 
· We are currently hiring several part-time positions, including a Summer Day Camp Director and Custodian. 
Memberships as of December 31, 2019





	10 Punch Pass

	 
	Adult
	50 Plus
	Youth
	Childcare
	Total
	Percent Change

	Dec-18
	7
	15
	10
	0
	32
	146%

	Jan-19
	5
	20
	20
	0
	45
	41%

	Feb-19
	3
	12
	11
	0
	26
	-42%

	Mar-19
	3
	13
	26
	1
	43
	65%

	Apr-19
	0
	11
	12
	0
	23
	-47%

	May-19
	1
	10
	5
	0
	16
	-30%

	Jun-19
	0
	4
	2
	0
	6
	-63%

	Jul-19
	0
	9
	0
	0
	9
	50%

	Aug-19
	0
	7
	3
	0
	10
	11%

	Sep-19
	0
	6
	9
	0
	15
	50%

	Oct-19
	1
	18
	7
	0
	26
	73%

	Nov-19
	0
	7
	4
	0
	11
	-58%

	Dec-19
	0
	8
	7
	0
	15
	36%

	
	
	
	
	
	
	





	Annual Membership

	 
	Adult
	50 Plus
	Youth
	Childcare
	Total
	Percent Change 

	Dec-18
	4
	15
	0
	0
	19
	12%

	Jan-19
	6
	22
	0
	0
	28
	47%

	Feb-19
	6
	27
	0
	0
	33
	18%

	Mar-19
	7
	29
	0
	0
	36
	9%

	Apr-19
	9
	29
	0
	0
	38
	6%

	May-19
	9
	31
	0
	0
	40
	5%

	Jun-19
	11
	35
	6
	0
	52
	30%

	Jul-19
	12
	40
	6
	0
	58
	12%

	Aug-19
	15
	45
	6
	0
	66
	14%

	Sep-19
	19
	49
	6
	0
	74
	12%

	Oct-19
	18
	42
	3
	0
	63
	-15%

	Nov-19
	18
	50
	6
	0
	74
	17%

	Dec-19
	16
	53
	6
	0
	75
	1%






	Annual Membership

	 
	Adult
	50 Plus
	Youth
	Childcare
	Total
	Percent Change 

	Dec-18
	4
	15
	0
	0
	19
	12%

	Jan-19
	6
	22
	0
	0
	28
	47%

	Feb-19
	6
	27
	0
	0
	33
	18%

	Mar-19
	7
	29
	0
	0
	36
	9%

	Apr-19
	9
	29
	0
	0
	38
	6%

	May-19
	9
	31
	0
	0
	40
	5%

	Jun-19
	11
	35
	6
	0
	52
	30%

	Jul-19
	12
	40
	6
	0
	58
	12%

	Aug-19
	15
	45
	6
	0
	66
	14%

	Sep-19
	19
	49
	6
	0
	74
	12%

	Oct-19
	18
	42
	3
	0
	63
	-15%

	Nov-19
	18
	50
	6
	0
	74
	17%

	Dec-19
	16
	53
	6
	0
	75
	1%



	Monthly

	 
	Adult
	50 Plus
	Youth
	Childcare
	Total
	Percent Change 

	Dec-18
	272
	115
	25
	13
	425
	10%

	Jan-19
	290
	159
	27
	18
	494
	16%

	Feb-19
	299
	175
	31
	24
	529
	7%

	Mar-19
	310
	186
	33
	29
	558
	5%

	Apr-19
	301
	182
	29
	30
	542
	-3%

	May-19
	297
	184
	29
	29
	539
	-1%

	Jun-19
	288
	191
	27
	28
	534
	-1%

	Jul-19
	272
	194
	22
	22
	510
	-4%

	Aug-19
	273
	207
	19
	20
	519
	2%

	Sep-19
	273
	209
	16
	19
	517
	0%

	Oct-19
	268
	214
	17
	21
	520
	1%

	Nov-19
	266
	218
	17
	21
	522
	0%

	Dec-19
	260
	222
	21
	20
	523
	0%









	Complimentary Memberships

	 
	WPR Adult
	WPR 50 plus
	WPR Youth
	Silver Sneakers
	Total
	Percent Change

	Dec-18
	49
	0
	11
	2
	62
	-38%

	Jan-19
	97
	1
	22
	20
	140
	126%

	Feb-19
	86
	6
	40
	7
	139
	-1%

	Mar-19
	66
	2
	40
	7
	115
	-17%

	Apr-19
	51
	7
	26
	14
	98
	-15%

	May-19
	68
	2
	42
	2
	114
	16%

	Jun-19
	47
	5
	21
	4
	77
	-32%

	Jul-19
	35
	0
	9
	4
	48
	-38%

	Aug-19
	34
	7
	12
	4
	57
	19%

	Sep-19
	24
	5
	8
	3
	40
	-30%

	Oct-19
	21
	6
	14
	4
	45
	13%

	Nov-19
	36
	7
	26
	4
	73
	62%

	Dec-19
	26
	1
	15
	5
	47
	-36%



	Membership Visits

	 
	Adult Annual
	50 Plus Annual
	Youth Annual
	Childcare Annual
	Adult Monthly
	50 Plus Monthly
	Youth Monthly
	Childcare Monthly
	Adult WPR 
	50 plus WPR 
	Youth WPR 
	Silver Sneakers
	Total
	Percent Change

	Dec-18
	3
	69
	0
	0
	1108
	507
	78
	78
	983
	0
	285
	223
	3334
	-20%

	Jan-19
	8
	145
	0
	0
	1429
	875
	90
	134
	1660
	2
	394
	493
	5230
	57%

	Feb-19
	22
	186
	0
	0
	1135
	830
	83
	118
	1296
	8
	364
	407
	4449
	-15%

	Mar-19
	21
	195
	0
	0
	1322
	1097
	123
	136
	1421
	9
	473
	448
	5245
	18%

	Apr-19
	45
	191
	0
	0
	1209
	1027
	96
	142
	1044
	7
	612
	439
	4812
	-8%

	May-19
	49
	188
	0
	0
	1194
	926
	113
	179
	1017
	5
	662
	430
	4763
	-1%

	Jun-19
	26
	145
	1
	0
	915
	678
	59
	160
	798
	7
	288
	282
	3359
	-29%

	Jul-19
	31
	228
	0
	0
	1095
	950
	72
	129
	1007
	21
	221
	400
	4154
	24%

	Aug-19
	24
	231
	1
	0
	855
	840
	37
	121
	819
	29
	160
	307
	3424
	-18%

	Sep-19
	40
	217
	4
	0
	708
	722
	19
	78
	552
	16
	109
	252
	2717
	-21%

	Oct-19
	38
	266
	1
	0
	795
	797
	36
	144
	625
	12
	142
	313
	3169
	17%

	Nov-19
	54
	287
	4
	0
	955
	927
	42
	151
	889
	15
	256
	363
	3943
	24%

	Dec-19
	20
	244
	6
	0
	693
	638
	46
	80
	783
	7
	210
	270
	2997
	-24%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	








Day Passes

	
	Adult
	50 Plus
	Youth
	Childcare
	Total
	Percent Change

	Dec-18
	315
	89
	285
	14
	703
	6%

	Jan-19
	325
	114
	446
	17
	902
	28%

	Feb-19
	377
	91
	518
	26
	1012
	12%

	Mar-19
	511
	153
	776
	44
	1484
	47%

	Apr-19
	279
	75
	469
	31
	854
	-42%

	May-19
	304
	121
	451
	27
	903
	6%

	Jun-19
	135
	62
	98
	33
	328
	-64%

	Jul-19
	175
	80
	82
	34
	371
	13%

	Aug-19
	188
	81
	142
	34
	445
	20%

	Sep-19
	160
	80
	208
	12
	460
	3%

	Oct-19
	127
	59
	137
	17
	340
	-26%

	Nov-19
	207
	89
	241
	20
	557
	64%

	Dec-19
	249
	90
	295
	13
	647
	16%
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