Energy Efficiency and Sustainability:

a future we can work toward today.

Warrensburg - Dream Community

energizing life




KCP&L Overview

e Founded in 1882

e Serving approximately 800,000
customers in 47 counties in
Missouri and Kansas

* Facilities include:
— Nine plant sites
— Twenty-six generating units
— Ten peaking facilities

* Generating capacity of over
6,100 megawatts

e Approximately 26 million
megawatt hours of electricity
generated annually
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Customer Programs

Budget Billing

— Averages your payment throughout the year to eliminate seasonal highs and lows in
your electric bill and makes it easier to budget.

Adjustable Due Date

— Customers receiving Social Security or governmental disability income may be eligible to
change the due date of their electric bill to better coincide with the receipt of their
benefits.

Medical Program

— KCP&L's Medical Customer Program is intended for customers who are homebound and
rely on electrical medical- or life-support equipment that does not have a power backup
supply. We will document your specialized needs in our system and provide you with a
dedicated phone number for reporting your outages.

Energy Efficiency Programs
— Energy Analyzer
— Thermo-Calc

— Energy Optimizer
For more information on any KCP&L program or service contact KCP&L at 888-
471-5275 or visit www.kcpl.com




Customer Bill Payment Options

« Bill Payment Options

Pay by mail

Pay online (Speed Pay)

Pay by phone (Speed Pay)

Automatic Payments (CheckLine)

Pay in Person: see www.kcpl.com or call 1-888-471-5275 for a list of authorized

payment locations
* Warrensburg Authorized Pay Location:
Bi-Lo Food Market
410 E. Young Ave

* For more information on any KCP&L program or service call 888-471-5275 or visit
www.kcpl.com
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http://www.kcpl.com/

Energy Assistance

* United Way 2-1-1
— an easy to remember central phone number connecting people with available
community resources including utility assistance
— In Johnson County, MO dial 2-1-1 or 1-866-320-5764

e Missouri Valley Community Action Agency
— Coordinates the LIHEAP/ECIP and Weatherization programs for Johnson County
— Warrensburg Family Resource Center
124 N. Holden
(660) 747-2245
www.mvcaa.net
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Affordable New Homes

* Builders/Developer Incentive Program
— Promote energy efficiency measures for homes provided to low-income customers
— Includes single-family and low-rise multifamily homes
— Includes home ownership or rental properties
— Includes new construction or full-rehabilitation

 Up to $1500 In Rebates for Implementation of Energy Star® Measures
— $800 toward energy-efficient central cooling equipment (14 SEER or greater)
— $400 toward insulation upgrades R42 Attic, R25 Floor or R19 Crawlspace
— $200 toward an Energy Star-rated refrigerator
— $100 toward Energy Star-rated lighting fixtures

 How Do | Participate?
— Complete an Affordable New Homes Application
— Provide proof of installation of applicable measures
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Low-Income Weatherization i
B N

* Free Program to Low-Income Customers to Provide Energy Efficiency Measures
— Promote energy efficiency measures for homes of low-income customers
— Includes home owners or renters

— Weatherization services provided by local Community Action Partners (Missouri Valley
Community Action Agency)

« Benefits of Weatherization
— May reduce heating and cooling bills by as much as 31% annually
— Resolve energy-efficiency concerns before energy bills get out of control
— Money saved on energy bills can be used for other household expenses

« Typical Weatherization Services
— Installing insulation
— Caulking windows and doors
— Sealing air infiltration
— Repairs/replacement to heating and central cooling systems.
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Low-Income Weatherization

. Eligibility

Earnings at or below the 200% of Federal Poverty Guideline.

Owner of the home has received electric service from KCP&L for a minimum of one year
immediately preceding the date of application

Household energy consumption greater than 3,000 kWh per year

Applicant has made attempts to maintain a payment history, no matter how small w
Homes Application

Renters
» must receive approval from Landlord
« Landlord must agree to pay for 50% of installed measures
« Landlord must agree not to raise rent for two years

 How to Apply?
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Contact local Community Action Partner for Application
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